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MESSAGE OF THE
REGIONAL DIRECTOR

The year 2020 is unlike any other. The emergence of the COVID-19 pandemic made our
lives extra challenging. Some of our plans and dreams were put on hold to ensure our
survival. And in this fight, we have lost many of our fellow Filipinos.

Our journey towards the attainment of this year's accomplishments was a roller
coaster ride. We have been through rugged terrains and uncharted roads. Ultimately,
the greatest lesson that COVID-19 can teach each one of us is that we are all in this
together.

As such, | am pleased to present this annual report documenting our efforts.

Indeed, we cannot do all of these accomplishments if not for the unstinting support of
the Central Office Management led by the able and inspiring leadership of SILG Eduardo
M. Afio. And the dedication and commitment of the men and women of DILG 10, for they
have all been instrumental in the success of this year’s accomplishments.

And as we face another hurdle, may this year’s success stories amid its challenges
continue to inspire us to become the best that we can be, no matter how tough will the
odds be as we continue to live with our mantra as Matitino, Mahuhusay at Maaasahang
kawani ng gobyerno.

MESSAGE OF THE
ASSISTANT REGIONAL DIRECTOR

Greetings of good local governance!

The Department of the Interior and Local Government (DILG) Region 10, amid
the multitude of risks brought about by the COVID-19 pandemic, upholds its
mandate of promoting peace and order, ensuring public safety, and strengthening
of local government capability in order to provide quality public service.

Within this context, | look back on a year of positive contribution in giving the
Filipinos, especially the people of Northern Mindanao, the opportunity to live a
secure and healthy life.

Our journey towards the attainment of this year’s accomplishments was a roller
coaster ride.

| invite you to read about our results - and challenges - in our 2020 Annual
Report.

Maraming salamat at mabuhay!




The Department of the Interior and Local
Government (DILG) Region 10 is on board with
the current administration’s main thrust of
promoting peace and order, ensuring public
safety and strengthening local government
capability aimed towards effective delivery to
the citizenry. Guided by this main thrust, the
Year FY 2020 ended with the following
accomplishments:

1 we started the year right through a series
of capacity development interventions for our
people in the field when it comes to ISO QMS,
Local Development Planning, and conduct of
Public Service Continuity Planning workshops to
ensure continuity in public service in the event
of calamities, This latter activity proved to be
helpful in the succeeding months especially
with the occurence of pandemic.

2 We also enhanced our collaborative
efforts with our partner NGAs, CSOs and LGUs
in' promoting the slogan for Disiplina Muna as
our official slogan in the Implementation of
Ease of daing Business Program for LGUs.

3 'Iin the second quarter, although we had to
stop the. conduct .of our face to face
engagements with our clients because of the
pandemic, = plans and priorities of the
Department were still continuously
implemented. To wit:

®* Addressing the root causes of

insurgencies, internal disturbances, tensions
and other armed conflicts in the region, through
Ending Local Communist Armed Conflict
(ELCAC) program via EO 70;
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* Addressing concerns on criminality, illegal
drugs and violent extremism through activities
under Preventing and Countering Violent
Extremism, as well as continuing efforts on
capacitating the LGUs and local institutions such
as the Peace and Order Councils and Anti-Drug
Abuse Councils at the Provincial, City, Municipal
and Barangay levels;

* Exacting accountability, through Bantay

Korapsyon Program, among local officials who
failed to perform their mandated functions
during the COVID-19 pandemic;

®* Enhancing capacity of LGUs on disaster

preparedness and resilience, risk and crisis
management;

* Helping improve regulatory systems and

processes in LGUs through promotion of online
transactions to limit face to face interactions;

. Developing and enhancing various

infermation and communication systems; and

* Enhancing-collaboration and convergence

between and among the agencies of the
Department sto ensure complementation @ of
efforts.

On the other hand, it is unfortunate that some
of our major programs were cancelled, such as
Seal of Good Local Governance (SGLG) and
Lupong Tagapamayapa Incentives Award (LTIA),
among others, because of the pandemic.

EXECUTIVE
SUMMARY

4 pside from the continuing the program
and projects that we are accustomed to deliver,
we refocused our priorities to the
accomplishment of the following:

® Initiatives that assisted LGUs in

responding effectively to current situations -
At the onset of the pandemic, the DILG-10 was
quick to operationalize the Emergency
Operations Center. The EOC ensured that the
LGUs were apprised with COVID-related
issuances and were swiftly provided with
necessary support and assistance. The EOC
Hotline 24/7 is also available to provide
assistance to the public.

® Assistance to LGUs in their efforts to
combat the COVID-19 pandemic - This is by
providing manpower assistance in their relief
operations, contact tracing operations and
other prevention and response efforts.

® Bringing the government closer to the
people - Amid the restrictions caused by the
pandemic, we have ensured to continuously
bring the government closer to the people
through the conduct of Virtual Dagyaw.

* Support to Balik Probinsya, Bagong Pag
Asa Program (BP2)- We facilitated the

transport and relocation of returning residents/
beneficiaries to other concerned LGUs in
coordination with other National Government
Agencies and involved stakeholders.

® Partnerships and engagements- The

DILG 10 engaged the citizens and civil societies
including other national government agencies
as our partners in COVID-19 response and
recovery efforts.

In fact, our Office as the head of the Regional
Inter-Agency Task Force for the Management of
Emerging Infectious Diseases (RIATF-MEID) is in
constant coordination with partner agencies
like the Philippine Information Agency (PIA),
Department of Health (DOH), Department of
Social Welfare and Development (DSWD),
Philippine News Agency (PNA),  and other
government agencies.

®* Enhancement of internal capacity to

enable the office and its personnel to adapt to
“new normal”, among others - This is done
through (1) online applications, video
teleconferencing and other digital connectivity
and services; (2) Implementation of measures
for the protection, safety and well being of our
people while performing their functions or
work; (3) Initiatives to respond to psychosocial
impacts of COVID-19 to officials and personnel
through the conduct of stress management
trainings for all of our personnel, and (4) other
capacity development interventions that
enabled the employees to adapt to the
challenges and helped them get attuned to the
new normal.
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Safe LGUs DILG 10 continues to capacitate

- local government units
to spur sustainable
economic and inclusive growth in
Northern Mindanao amid the
pandemic.

Accountable, Transparent,
35 Participative and Effective
Local Governance

43 Strengthened Internal
Organizational Capacity

BUSINESS
NSULTANTS FRI EN DLY

RD Arnel M. Agabe, CESO III ARD Yvette Tolentino-Sunga, CESO V AN D
LGOO VIl Corazon S. Vicente LGOO VIl Hazel L. Occefia

LGOO VI Maria Antonieta A. Porol CAD Milagros A. Felisilda CO M pETITIVE

NTENT DEVELOPERS
Princess Jia Andriza Artajo Christine Montesa LG U s
Rezza Mae Tolinero Ma. CeciliaWalag
Twig Cyla Bacal Rochelle Dagang —
Merryane Rose Bacud Megumi Tacastacas
Maria Cecille Nagac Richelle Bade
Gabrielle Ablanque

LAYOUT ARTISTS
Twig Cyla Bacal Princess Jia Andriza Artajo
Rezza Mae Tolinero Merryane Rose Bacud

region10.dilg.gov.ph



Section 11 (f) of RA 11032 states that “Barangay clearances
and permits related to doing business shall be applied, issued and 0 R I E NTATI 0 N 0 N
collected at the city/municipality in accordance with the prescribed

processing time of this Act: Provided, that the share in the collections I N T EG R AT I o N

shall be remitted to the respective barangays.”

The Department issued Memorandum Circular 2019-177 O F BARAN GAY

entitled “Guidelines in the Integration of the Issuance of Barangay
Clearance in the Permitting Processes of Cities and Municipalities” C L E A R A N C E
dated 17 October 2019 to provide guidelines on the integration of

The DILG 10, in partnership with the DICT Mindanao Cluster 2, conducted a two-day online roll-out Barangay Clearance in rhepe_rmflﬁfngprocesses of cities and
training on the promotion of the Electronic Business Permit and Licensing System (eBPLS) to the 10 target PRI
LGUs - Concepcion, Misamis Occidental; Don Carlos, Kadingilan, Kitaotao, Libona, and San Fernando,

Bukidnon; and Gitagum, Lagonglong, Laguindingan, Lugait, Misamis Oriental on September 24-25, 2020 via
virtual teleconferencing.

ONLINE TRAINING
ROLLOUT ON THE
PROMOTION OF EBPLS

To successfully implement reforms on clearances and
permits at the local level, an orientation was conducted to 16
target LGUs, namely: Balingasag, Lugait, Opol, Tagoloan and
Villanueva (1st batch) and Don Carlos, Kitaotao, Impasugong,
Lantapan, Libona, Manolo Fortich, Maramag, Pangantucan,
Quezon, San Fernando, and Talakag (2nd batch) on October 15,
2020 and December 3, 2020 respectively through Zoom
platform.

The activity was participated by the Business Permits and Licensing Officer, Municipal Treasurer, IT
Officer, Municipal Engineer/Office of the Building Official, Fire Officer/Bureau of Fire Protection, and
Sanitation Officer of the mentioned LGUs.

PHOTO: EBPLS Teleconference
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In support to the implementation of the Section 5 of Republic Act No. 11032,
DiLG Memorandum Circular No. 2018-214 series of 2{118 entitled, “Reengineering

RO LL OUT O N of LGU Systems and Procedures on EODB-EGSD Act of 2018" was issued to enjoin

LGUs to initiate reengineering of its operations and procedures.

R E p EAL o F Further, o DILG-Anti Red Tape Joint Memorandum Circular No. 2018-01

titled, “Guidelines on the Regulatory Reform for LGUs Pursuant to the EODB-EGSD

Act of 2018", was also issued. It aims to improve the delivery of government

p o L I C I E S services in the country by reviewing business and non-business related local
ordinances, issuances, and recommend the repeal, amendment, consolidation, or

retention, as may be deemed necessary, to eliminate unnecessary burden to
business and non-business related transactions.

In 2020, a roll-out on Repeal of Policies program
was conducted last October 23, 2020 through Zoom
platform.

Present were Sanggunian members concerned,
Local Treasurer, Local Records Officer, Local
Administrator and the Provincial Director and City Local
Government Operations Officers of all nine (9) cities in
the region (Cagayan de Oro, lligan, Malaybalay, Valencia,

Oroquieta, Ozamiz, Tangub, El Salvador, Gingoog) and : - R —

the Province of Misamis Oriental. DILG X roque sa...  DILG TANGUB ar Egay Uy - CdeO !ﬂ
The ten (10) target LGUs were oriented on the said . - - '.:

circular, the forms to be accomplished, and of the v“ ' m

Regulatory Reforms Information System for LGUs that o~~~ % “M == , -

will be utilized.
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